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California Healthcare Interpreting Association
                   Healthcare interpreters and providers working together to overcome 
                   linguistic barriers to high-quality care

20th Annual Educational Conference

“Hindsight in 2020: CHIA’s Vision for Language Access”

March 6-7, 2020

CONFERENCE SCHEDULE

~ See CHIA Website and Conference Mobile App for Session Descriptions, Presenter Bios & CEU Status  ~

Thursday, March 5, 2020

12pm-2pm

Board Meeting (mandatory for all CHIA board members)



Executive Board Room

2pm-4pm

Board & Volunteer Conference Preparations



Lahaina
5pm-7pm

Board Dinner



President’s Suite

7pm-9pm

Exhibitor/Sponsor Check-In




Lahaina
7pm-9pm

Exhibitor and Set-up



Grand Hanalei Foyer
7pm-9pm

AB5 and the Future of Freelance Interpreting in California
Katharine Allen and Lorena Ortiz Schneider
Grand Pacific
Friday, March 6, 2020

7:30am-3:00pm
Check-in & Onsite Registration Open



Lahaina

9:00am-9:30am
Opening Ceremony




Grand Hanalei Ballroom
9:30am-4pm

Exhibits Open




Grand Hanalei Foyer
9:30am-10am

Networking with Exhibitors / Beverage Break



Grand Hanalei Foyer
10am-12pm

Workshops:
Managing the Interpreting Encounter: Overcoming Aggression and Emotional Outbursts



Ludmila Golovine



Coast

Critical Incident Presentation for Healthcare Interpreters: Interpreter Rounds



Natalya Mytareva




Kona
Next-level Consecutive Note-taking Practice




Katharine Allen



Bay

A Preview of Basic Genetics Knowledge and Terminology for Healthcare Interpreters



Mateo Rutherford and Margaret Loo




Pacific



Ethical Intersections when Interpreting Settings Overlap




Carola Green and Agustín de la Mora



Tropic Surf
12pm-1:30pm

Networking Lunch (provided by CHIA)



Grand Hanalei Ballroom
1:30pm-2:30pm
Breakout Sessions:
Interpreting in Patient Counseling and Pastoral Care



Indira Sultanić and Marc Tamarit Galdón



Coast




The Dirty Secrets of Online Interpreter Training: What You Need to Know Now to Save Your Time, Dollars and Sanity



Marjory Bancroft



Kona
Beyond Race: The True Role of Culture and Its Impact on the Medical Interpreter



Danilo Formolo



Bay
CHIA Standards: Train the Trainer




Beverly Treumann



Pacific



Vicarious Trauma and the Interpreter in Medicolegal Encounters
Marcelo Cedeno
Tropic Surf
2:30pm-3pm

Networking with Exhibitors / Beverage Break



Grand Hanalei Foyer
3pm-4pm

Breakout Sessions:



Mind- Mapping for Ethical Decision Making




Stephanie Wiley Cork and Kate Dzubinski



Coast



How am I doing? The art of tailoring feedback to interpreters



Rosanna Balistreri



Kona
No time to look at endless “term” search results while interpreting!




Loly Lopez



Bay
Mother Nature’s Secrets for Healthcare Interpreters



Nora Goodfriend-Koven



Pacific
Describa el dolor; Interpreting Pain for the Record



Johanna Parker and Angélica Villagrán de Gonzales



Tropic Surf
4:15pm-5:15pm
Breakout Sessions:
Humor, Jokes, and Sarcasm: Who has the Last Laugh?



Tamas Farkas and Michaela Kiley



Coast



Danger Ahead! Don’t Let Literalness Sink Your Interpretation



Julio Jimenez



Kona
Tools & Practice for Skills Improvement




Eliana Lobo



Bay
Help Preserve Our Story!



Cindy Roat



Pacific



Forensics and DNA Profiling



Gloria Rivera



Tropic Surf
5:15pm-7pm

Dinner (on your own)

7pm-8pm

Poster Presentations:



Grand Hanalei Ballroom
Potential Impact in the Healthcare Interpreting Profession of a Multidisciplinary Expert Panel Proposal for Medical Spanish Standardization in U.S. Medical Schools




Jaime Fatás-Cabeza
Preliminary Results from the Multi-year LASI (Language Access Systems Improvment) Study



Mateo Rutherford



Understanding the Importance of Active Listening and Communication



Lisa Morris

Turning today’s healthcare interpreting challenges into building blocks of the future



Margarita S. Bekker and Mateo Rutherford
“But Doctor, he just doesn’t eat enough”: Cross-cultural conflicts in the perceptions of health, wealth, and obesity




Tamas Farkas and Michaela Kiley
Drug Problems?: For Better Interpretations, Improve your Knowledge of
Medications




Tatiana Cestari



Vicarious Trauma and the Interpreter




Marcelo Cedeno




All in the Family: Interpreting for the families of cancer survivors
Lourdes Bates
How to Make VRI a More Enjoyable Experience for Deaf People and Your Workers
Robin Horwitz and Jewel Jauregui
8pm-11pm

Networking Reception & Dance Party



Grand Hanalei Ballroom
Saturday, March 7, 2020

8am-10am

Check-in & Onsite Registration Open



Lahaina
8am-9am

Networking Breakfast (provided by CHIA)



Grand Hanalei Ballroom
9am-3pm

Exhibits Open



Grand Hanalei Foyer
9am-10am

Breakout Sessions:
Demystifying A Rape Interpreting Encounter



Patricia Alonzo



Coast
Interpreting for Spiritual Care in Health Care




Tatiana Cestari



Kona
Meditation for interpreters: Techniques to carry you through the day with ease and grace




Julie Burns




Bay
Changing Paradigms and Hospital Expectations: Impact on Interpreter Recruitment and Retention



Eva Tierrablanca and Carlos Pava



Pacific
Informed Consent - A Patient Right and Responsibility



Cynthia Peinado



Tropic Surf
10am-11am

Poster Presentations (**CEUs for Friday evening session only**)



Grand Hanalei Ballroom
10am-11am

Networking with Exhibitors



Grand Hanalei Foyer
11am-1pm

Lunch (provided by CHIA) & Keynote Panel:



Grand Hanalei Ballroom



Hindsight in 2020: CHIA’s Vision for Language Access




Moderator: Cynthia Roat

Panelists: Carola Green, Beverly Treumann, Margarita Bekker, Katharine Allen, Rosanna Balistrieri, Jose Garcia, Tatiana Forester

1:15pm-2:15pm
Breakout Sessions:

Death Changes Everything: An Exploration of Interpreter Practice When the Patient’s Outcome Is No Longer Relevant
Andrea Henry and Amy Cameli
Coast
Challenges of Interpretation for Displaced Indigenous Communities

Odilia Romero

Kona



Above and beyond: how can we better prepare our medical interpreters



Maria Schwieter



Bay



Dialects of US English: Enhancing Interpreter Comprehension
Sarah Stockler-Rex



Pacific
Crossover Interpreters Working with Attorneys, Providers and Detained Immigrants in Removal Proceedings (Part 1)




Jaime Fatas and Laura Belous



Tropic Surf
2:15pm-2:45pm
Networking with Exhibitors / Beverage Break



Grand Hanalei Foyer
2:45pm-3:45pm
Breakout Sessions:



Expresiones idiomáticas anatómicamente correctas



Gloria Rivera



Coast



Being Part of the Healthcare Team While Interpreting Remotely



Cynthia Peinado



Kona
Ensuring inclusiveness, equity and unbiased approaches to medical interpreting sessions with the LGBT community



Marc Tamarit and Indira Sultanić



Bay
Heritage speakers in health care interpreting: A case study in virtual training



Tracy Young and Julie Burns




Pacific
Crossover Interpreters Working with Attorneys, Providers and Detained Immigrants in Removal Proceedings (Part 2)




Jaime Fatas and Laura Belous



Tropic Surf
3pm-4pm

Exhibit Breakdown

4pm-5pm

CHIA Awards & Raffle



Grand Hanalei Ballroom
CHIA, 921 11th Street, Suite 1100, Sacramento, CA   95814 ● www.chiaonline.org

