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Gold Sponsor

HEALTH CARE INTERPRETER NETWORK

HCIN (www.hcin.org) is a nonprofit organization led by former hospital
executives and technologists dedicated to creating an efficient and high-
guality service for video health care interpretation.

The interpreters on the network are considered to be among the best in the
industry. HCIN interpreters have all completed at least a 40-hour course that
includes all of the standards outlined in Senate Bill 853 and those identified in
The Joint Commission standard. They each pass a test that has been
independently evaluated by a third party.

When your hospital or health system joins HCIN, you will enjoy the confidence
of knowing your provider and patients are receiving top-quality interpreting-
whether the interpreter is in-house or providing service over the network.

Paras and Associates is the premier provider of technology system that enable
immediate access to language interpretation via video and telephone.


http://www.hcin.org/
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Exhibitors

Cross Cultural Communications

CulturaLink

LINKS - Sign Language & Interpreting Services
SOSi - SOS international

STRATUS video interpreting

Promo Tables

International Medical Interpreters Association
LanguagelLine Solutions

National Council on Interpreting in Health Care
TAHIT

VoicesACADEMY



Conference Program

CEUV Information
Attending the 18" Annual Educational Conference will allow you to earn continuing

education credits from the ATA, CCHI, IMIA and RID. Please see your program for the
complete list of accredited sessions and additional information.

Presentation Level Description
Level I: Beginner, an interpreter with less than one year of experience/practice
Level Il Intermediate, an interpreter with up to three years of experience/practice
Level llI: Advanced, an interpreter with more than three years of experience/practice

Level N/A: Presentation not exclusive to interpreters

Thursday, March 1, 2018

5pm—=7pm Board Dinner
7pm—-9pm Exhibit Set up CRYSTAL FOYER
7pm-=10pm Board Working Meeting SAN CLEMENTE
8pm—8:30pm Volunteer Orientation SAN CLEMENTE
Friday, March 2, 2018
8am—-4pm Registration Open IRVINE FOYER
8am—9am Exhibit Set up CRYSTAL FOYER
9am—4:30pm Exhibits Open CRYSTAL FOYER
9am-9:30am Opening Ceremony CRYSTAL BALLROOM
9:30am-10am  Networking with Exhibitors / Coffee Break CRYSTAL FOYER
10am-12pm Workshops

A. “1996 to Today: The Making of the CHIA Standards Publication and the
Professionalization of Healthcare Interpreters,” Beverly Treumann
Professionalism - Level II

B. What to Expect in an Oncology Session, Jesus Oliva and Jacqueline Oliva
Language Specific: SPANISH

MONARCH 3 & 4

IRVINE 1

Medical Terminology, Interpreting Skills - Level |

C. Strategies for Medical Note-Taking, Gloria M. Rivera
Interpreting Skills ¢ Level | & I

D. Mastering Simultaneous Interpreting in Healthcare Settings, Natalya Mytareva
Interpreting Skill ¢ Level I, 11 & Il

MONARCH 1 & 2

IRVINE 2

12pm-1:30pm Lunch On Your Own (See the Restaurant Directory in your program,

there are many restaurants within walking or driving distance)



1:30pm—-2:30pm  Breakout Sessions

A. Interpreting for C-Sections: Adapting Protocol for a Non-Conforming
Encounter, Michelle Scott
Interpreting Skills - Level I, Il & 1

B. LSP Approach to Vendor Management: What Do Contractors Need to Know?
Markhabo EI Nasser
Management - Level N/A

C. Equivalences and Relay, Two Barriers for Indigenous Interpreters, Victor Sosa
Interpreting Skills - Level Il & Il

D. Legal Issues and Reporting Requirements for Staff Healthcare Interpreters,
Elena Morrow
Interpreting Skills, Professionalism, Ethics ¢ Level I, Il & 11

2:30pm—-3pm Networking with Exhibitors / Coffee Break
“Sponsored by Language World Services”
3pm-4pm Breakout Sessions

E. Results from the 2" National Job Analysis for the Medical Interpreting
Profession: The Future of National Certification for Medical/Healthcare
Interpreters, Carlos Martinez-Morales
Professionalism, Interpreting Skills - Level I, Il & IlI

F. Preparing to Respond to Interpreting and Translation Needs During a Disaster:
Best Practices and Lessons Learned From the 2017 North Bay Fires , Julie Burns
Professionalism, Interpreting Skills ¢ Level I, Il, & 1

G. A Short-Course Trainer’s Guide to Overcoming Challenges for Indigenous
Interpreter Training, Katharine Allen
Interpreting Skills, Ethics ¢ Level N/A

D. Vicarious Trauma, Self-Care, and Demand-Control Schema: What do They

Have in Common?, Danilo Formolo
Interpreting Skills, Professionalism ¢ Level Il

4:15pm-5:15pm  Breakout Sessions

A. Cooperative Transitioning: Virtual and On-Site Interpreters Working Together,
Sandra Roche’
Interpreting Skills - Level I, Il & Il
B. How to Build a Successful Career as a Freelance Interpreter, Judit Marin
Professionalism ¢ Level | &I
C. National Certification and Interpreters of Languages of Lesser Diffusion: What
Next?, Margarita Bekker and Natalya Mytareva
Professionalism ¢ Level Il & III
D. The Technologies of Video Interpreting, Melinda Paras
Technology ¢ Level I, 1l & IlI
5:15pm-7pm Dinner On Your Own (See the Restaurant Directory in your program,
there are many restaurants within walking or driving distance)
5:30pm - 7pm Court Interpreter’s Program presentation, sponsored by the Judicial

Council of California

MONARCH 3 & 4

MONARCH 1 & 2

IRVINE 1

IRVINE 2

CRYSTAL FOYER

MONARCH 1 & 2

MONARCH 3 & 4

IRVINE 1

IRVINE 2

MONARCH 3 & 4

MONARCH 1 & 2

IRVINE 1

IRVINE 2

MONARCH 1 & 2



7pm-8pm Poster Presentations & Networking Reception

“Sponsored by HCIN”

8:30pm-8:30pm  Djembe Fusion African Drum Ensemble
9:30pm-11:30pm  Dance Party - Sponsored by VoicesACADEMY

Saturday, March 3, 2018

8am-10am Registration Open

8am-9 am Networking Breakfast - Sponsored by Certified Languages
International

9am-3pm Exhibits Open

9am-10am Breakout Sessions

A. Tips and Tools for Enhancing One’s Performance as a Remote Interpreter:

Practical Suggestions for Self-Assessment and Improvement, Eliana Lobo
Professionalism, Interpreting Skills, Ethics ¢ Level I, Il & 11

B. It’s Not Like Brain Surgery! But it Might Be!, Megan Lawry
Language Specific: SPANISH
Medical Terminology ¢ Level |
C. Tenets of Intercultural Communication, Clarissa Laguardia
Professionalism ¢ Level I, Il & Il
D. Mode Switching: The Important Interpreting Skill You’ve Never Heard Of,
Katharine Allen
Interpreting Skills, Ethics ¢ Level Il & Il
10am-11am Poster Presentations & Networking with Exhibitors
1lam-1pm Keynote: Keynote Speaker: William Glasser

Language Access and Social Justice H A Framework for
Interpreters in the Time of Division, Demonization, and

Despair
Lunch ¢ Sponsored by MasterWord
CHIA Awards Presentation - Sponsored by Interlingva

1:15pm-2:15pm  Breakout Sessions

A.

C.

Interpreting for Chemical Dependency Patients, Judit Marin

Language Specific: SPANISH

Medical Terminology, Interpreting Skills ¢ Level I, Il, & IlI

Interpreting for the Grandparents: Strategies to Assist the Elderly Patient,
Nora Goodfriend-Koven

Medical terminology, Interpreting Skills, Ethics ¢ Level |

Sign Me Up-Working With Sign Language Interpreters, Sandra Roche’
Managing the Encounter ¢ Level N/A

Interpreting for Transgender Patients: Reducing Health Disparities, Stephanie
Wiley and Marge Curtis

Interpreting Skills, Ethics ¢ Level Il & Il

CRYSTAL BALLROOM

CRYSTAL BALLROOM
CRYSTAL BALLROOM

IRVINE FOYER
CRYSTAL BALLROOM

CRYSTAL FOYER

MONARCH 3 & 4

MONARCH 1 & 2

IRVINE 1

IRVINE 2

CRYSTAL FOYER &
CRYSTAL BALLROOM
CRYSTAL BALLROOM

MONARCH 1 & 2

MONARCH 3 & 4

IRVINE 1

IRVINE 2



2:15pm-2:45pm  Networking with Exhibitors / Coffee Break

“Sponsored by Fluency”

2:45pm-3:45pm  Breakout Sessions

A. Ouch! The Basics of Pain, Gloria M. Rivera
Medical Terminology ¢ Level | &I
B. U.S. Health Care Coverage 101 for Interpreters: An Overview of Government
Funded Programs and Key Terminology, Gissel Nevarez-Grubbs
Medical Terminology ¢ Level I, Il &Il
C. False Cognates and How to Avoid Them During an Interpreting Session,
Claudia Lindgren
Language Specific: SPANISH
Interpreting Skills - Level I, Il & 1
D. The Art of Advocacy — Unveiling Conundrums and Solutions, Julie Burns and
Rosanna Balistreri
Ethics ¢ Level I, 1 & 111
3pm—4pm Exhibit Breakdown
4pm-5pm Raffle & Closing Ceremony
Sponsored by CA Court Interpreter Program
Poster Presentations
(CRYSTAL BALLROOM)
Title Presenter
Medical Terminology of Pregnancy and Cultural Differences in Post- Jin Yan

Partum Care - Language Specific: MANDARIN

Vicarious Trauma and Professional Interpreters

Language Access: Effecting Change With Individual Action

CRYSTAL FOYER

MONARCH 1 & 2

MONARCH 3 & 4

IRVINE 1

IRVINE 2

CRYSTAL BALLROOM

Ludmila “Mila” Golovine

Gabriela Siebach



